
Customer Release Notes
Fiery Essential Driver 7.04.x for macOS 14.x to macOS 27.x

This document contains important information about the Fiery Essential Driver for macOS release. Be sure to read
this information before proceeding with the installation.

macOS versions supported

The Fiery Essential Driver version 7.04.x is supported on Apple silicon and Intel-based Mac computers and can be
installed on the following macOS versions:

• macOS Golden Gate 27.x

• macOS Tahoe 26.x

• macOS Sequoia 15.x

• macOS Sonoma 14.x

Installation

Install Fiery Driver 7.04.x

The Fiery Driver installer package is distributed as a disk image (DMG) file, and is named ProductName.dmg, where
"Product Name" is the name of the Fiery server. When the DMG file is downloaded and the disk image is mounted
on the client computer, the User Software package contains the following:

• Fiery Printer Driver.pkg – directly installs the printer driver.

• Fiery Software Uninstaller – uninstalls Fiery Drivers.

Note: It is recommended you install the latest version of the macOS you are currently using before running the Fiery
Driver installer.

1 Download the ProductName.dmg onto the Mac client computer, and then double-click it to extract the contents.

Note: Before you install the new Fiery Driver, remove all existing Fiery Drivers on your Mac computer, using the
latest Fiery Software Uninstaller application provided as part of the ProductName.dmg. Failure to remove older
printer drivers may result in errors with the new printer driver.

2 Double-click the Disk Image file, ProductName.dmg, to mount it.

3 Double-click Fiery Printer Driver.pkg to install the printer driver.
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Fixed issues in Fiery Essential Driver 7.04.x

• User interface issues, such as missing controls, missing control borders, and misalignment, affected the usability
of Fiery Essential Driver.

• After switching from Predefined settings to Production settings, Fiery Essential Driver unexpectedly closed
when you opened the Full Properties window in certain languages.

Known limitations

Fiery Essential Driver 7.04.x

1 When a computer running macOS Tahoe 26.x is updated to macOS Golden Gate 27.x, the previously added
printers may not be listed in an application or in Settings > Printers & Scanners.
As a workaround, add the printer again on macOS Golden Gate 27.x, or uninstall the previously installed Fiery
Essential Drivers using the Fiery Software Uninstaller and then reinstall Fiery Essential Driver.

2 When using macOS Golden Gate 27.x, Fiery Essential Driver may have some user interface misalignment and
missing borders, but will continue to function correctly.

3 When using macOS Sequoia 15.x, click Allow if a window asks you to allow applications to find devices on the
local network. The Fiery Driver Installer Wizard may not correctly function if you do not click Allow.

4 On macOS Sequoia 15.0, changing the default page size in the Page Setup window of a non-native Mac
application may cause the Fiery Essential Driver to close unexpectedly. As a workaround, update to macOS
Sequoia 15.0.1 or later.

5 In the rare case where the printer driver is not able to resolve the Bonjour name to its relevant IP address/DNS
name, the printer driver can be used only without Two-Way Communication selected. Alternatively, we
recommend creating an LPD or IPP queue with the printer's IP address/DNS name, which should not show any
issues with Two-Way Communication.

6 Features that use Two-Way Communication, such as printer and server information, are refreshed every 10
minutes after the printer driver is installed.

7 During the Fiery Essential Driver installation, a second credential window may appear in the foreground. If a
second credential window appears, click Cancel to continue with the installation.
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