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Fiery Digital Factory 11.4.2 Overview 
This update delivers a variety of requested fixes to improve the overall Digital Factory user 
experience. 

 

Fixes 
• Fixed an issue where a “Failure to connect to security server” error message would 

unexpectedly occur. 
• Fixed an issue where swatches would not appear on PDF charts for CMYKX color 

models. 
• Fixed an issue syncing the EZ Peel printmode with the Epson G6000 series printer 

where it would not pull the correct ink density values. 
• Fixed an error popup that would occur when attempting to manage device spots 

using the Ink Order Wizard. 
• Corrected localization errors in the Chinese translations of Digital Factory.  
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Software Support and Requirements 

 

Supported Operating Systems 
• Windows 10 
• Windows 11 

 

Recommended System Requirements 
Operating System Windows 11 
Memory 16gb RAM 
Storage Space SSD with 50gb of available space 
CPU Multicore Intel® or AMD processor, 3GHz or 

faster 
Resolution 1080p 

 

 

Minimum System Requirements 
Operating System Windows 10 
Memory 8gb RAM 
Storage Space HDD with 50gb of available space 
CPU Multicore Intel® or AMD processor, 1.7GHz 

or faster 
Resolution 720p 
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Network Security 
Fiery’s Digital Factory includes a variety of features and functions that utilize network 
communications. Disruptions to the network or incorrect permissions can inhibit the ability 
to obtain proper drivers or prevent validation of the software. Network permissions should 
not be modified without the assistance of a network administrator or technical support.  

 

Network Ports 
When checking the availability of the network, or installing anti-virus software, make sure 
the following ports are not blocked. 

Port Name Purpose 
80 Device driver downloads 
443 HTTPS requests with Fiery server 

infrastructure 
 

 

Conclusion 
 
Fiery Specialty Production is proud to deliver these updates to enhance your experience 
with our software. This release brings new or improved features, important bug fixes, and 
valuable security patches to ensure optimal performance and safety to make your 
machines run better. 

As always, we appreciate your feedback to help us continue refining and innovating. If you 
encounter any issues or have suggestions, please reach out to our support team. Thank 
you for choosing Fiery Specialty Production Applications. 


